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Connect.
Network.
Succeed.

CJ Marchain, Account Executive
Email: cj@madcrouch.com
Phone: 972.233.9107 x 216

Cell: 214.597.9507

Lenette Egan, Executive Director

Email: thelBDEA@gmail.com
Cell: 406.459.8132

Notes from IBDEA Headquarters

WOW! WOW! WOW! What a great time in NOLA with our IBDEA family
at the 2023 Conference. We will share more on the conference in the
March 13th issue of Conference News.

What a wild ride the past two years have been for us as your
management team, and we are thankful for all those that helped us along the way. We are always
looking for ways to add more value to your membership. So please keep your thoughts and

suggestions coming our way!

Teamwork does make the dream work, and with the help of our members, we can continue to grow
as an association. So please consider joining one of our many committees, and help shape the

future of IBDEA.
Connect * Network * Succeed

Lenette Egan and CJ Marchain

U you like Piria Coladas

You’ll love our Deluxe Frozen Drink Mixes

Shelf Stable

florida Made with Real Fruit

Y w mazing Flavors
SISy s

e =

- We never stop ™
improving the
way beverages

are dispensed.

JUST ASK PETE & BILL

FLOJET
a wylem brand



https://ibdea.org/
mailto:info@ibdea.org
mailto:cj@madcrouch.com
mailto:theIBDEA@gmail.com
https://ibdea.org/committees/
https://hhproductscompany.com/
mailto:pete.bylina@xylem.com; bill.martin@xylem.com?subject=IBDEA ad&body=Tell me how you never stop improving the way beverages are dispensed.
https://www.scholleipn.com/
https://www.chartindustries.com/Products/Bulk-CO2-Carbonation
https://www.micromatic.com/Bar-Beverage
https://ibdea.org/events/#!event/2023/4/13/carbonation-101-beverage-dispensing-equipment-school
https://ibdea.org/events/#!event/2023/7/18/draught-beer-academy
https://ibdea.org/events/#!event/2023/10/5/carbonation-101-beverage-dispensing-equipment-school
https://ibdea.org/advertise/

New Members 2023 - 2024 IBDEA Officers

Regular Member Chairman - Joe Carle, Reliant Distribution

Dynaflow Dispensing Sytems President - David Whitney, Draft Doctor LLC

Pacific DraftWorks Sr. Vice President - Brad Irish-Jones, Irish Companies
Associate Members Vice President - Brett Rosenbloom, Multi-Flow Industries
American Talos Secretary - Sherri Iskra, Leonard’s Syrups

Blue Sky Draft Services Treasurer - Sandy Ray, Carbonics Inc

IBDEA At-Large Directors

Term Ending March 2024

Chill Rite Mfg
e Philip Roviaro, Swanel Beverage

Join IBDEA!
e Tony Wing, Cesco Beverage

@ ‘ &) e Karl Braun, AFCO/ZEP
SELA e Dena Miner-Towle, NBS Inc dba Nordic Beer

® Systems of Idaho
VERSI®

Josh Pringle, CO2Meter
Versatile. Dependable, Available.

Term Ending March 2025
e Kenneth Boyd, Denver Beverage
e Gerry Martin, Al's Beverage
e Dave Myers, Multi-Flow Industries
e Josh Sanders, Sea Breeze
e Alan Weiner, EspriGas

Ce.

e AU

Term Ending March 2026
e Brianna Applegate, General Air
e Molly Arehart, Helget Gas Products

~

e Amy Bruecks, City Carbonic LLC
e Morris Hartley, H&H Products Company
Fun FaCt ¢ Michael Stenson, Accuflex

IBDEA members, Dave Starman Honorary Member

and Shireen Saski can be seen on  Ron Starman, AutoTap Corp
CBS-SN during hockey games.

Thank You, NOLA!

By David Whitney, Draft Doctor LLC

The 2023 Conference is in the books. The executive team and the conference chair,
Molly Arehart of Helget Gas Products, knocked it out of the PARK! The keynote
speaker, Holly G. Green, was fabulous, and she got us all thinking and using our
brains. As usual, the open forum with Andy Pincus of Carbonator Rental was at its
best!

The great takeaways were:

¢ We all could see our dearest friends, celebrate the memories of those who
have passed, and meet new members that will lead to great friendships in the
future!

e The product fair was very successful. An order for a mile and a half of beer trunk housing was
sold. New products were displayed and received warmly. And, in what | call “an IBDEA thing,”
two members networked and solved a dispensing issue in Europe.

e The overall consensus is that the improvements to the conference were good, and more need
to come. The good news is that the Board of Directors is listening and is already looking into
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changes for 2024 and future conferences.
While heading to the airport, | realized the only downside to the conference is that it will be some time
until we meet again, but | firmly believe the memories of this year will carry us to next year in Lake
Las Vegas!

Thank you, IBDEA!
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2 Ton MicroBulk Delivery System.
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The Basic Rules of Good Service

By Brett Simon, Sodibar Systems
Quality Service On Every Call —

Always identify yourself to the person in charge.

Always be considerate of the retailer's business. (Parking lot, delivery entrance, back door.)
Always maintain a professional image.

Always be eager to perform and demonstrate a quality drink check for the retailer.

Always be eager to perform and demonstrate the operational steps for the retailer.

Always be friendly to the retailer.

Always speak well of the dispensing system and another person's work.

Always be respectful and don't abuse the retailer's generosity. (Free food or other offers.)
Always explain the problem, ensure it has been corrected, & thank the retailer for the business.
Always fill out the work ticket entirely and have the retailer sign it.
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Sodibar System kindly shared their 30-year-old best practices because kindness and quality customer
service always stay in style!

2023 IBDEAU Click to Register

CARBONATION 101 CARBONATION 101

APRIL 13-15, 2023 - OCTOBER 5-7, 2023
WEST COAST (CA) JULY 18-21 2023 EAST COAST (PA)
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